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Dear Patient,  
 
Social Distancing Measures when asked to attend the Practice 
Social distancing measures are very important and should be followed by everyone, 
especially those who have been asked to attend the practice by our Clinical Team. When 
attending the practice for a pre-arranged face-to-face appointment, you must wait in your 
car until the Clinician telephones your mobile or presents at your car.  
 
If you do not have a car, we ask that you wait at the bottom of the steps, at the side 
entrance, 2 metres away from the steps, and 2 metres away from others, until you are 
called or asked to enter by the Clinician.  This is to minimise the risk of contact between you 
and others, and also staff and patients entering or leaving the practice.  
 
Children who may become unwell 
As you may be aware there has been current information in the media on a condition 
affecting children which may be related to COVID-19. We wanted to take this opportunity to 
reassure you that this is a very rare condition and there have been very few cases in UK and 
other countries.  
 
Understandably this may be causing some concern around when you should seek help for 
your child.  We would ask you refer to this clinical advice enclosed detailing some of the 
symptoms your child may display and what you need to do if they are present.  
 
If you are concerned about your child, please contact the surgery to arrange a video 
consultation with a Doctor. We are still available for advice and assessment if required.  
 
 
Yours sincerely 

                         
Dr Andrew Johnson   Dr Maher Al-Ausi 

https://www.rcpch.ac.uk/sites/default/files/2020-04/covid19_advice_for_parents_when_child_unwell_or_injured_poster.pdf


 


